Z200Mm Workplace

A leader for the Al era

Action-oriented
information flow

Augmenting the
work experience

Federated Al Stack

© 2024 Zoom Video Communications, Inc.



' ; S 4 \\\
l‘?\ \\\ .\"\ , \\

Z00Mm




-I O Meetings scheduled today

2 Critical decisions to make
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Internal
Meeting

Al Companion manages
actions across your
workflows to accomplish
tasks on your behalf

L4

@

w Workday

Generate list of
marketing employees

Al Companion

You 9:20 AM

Can you help me roll out the beta product to
the marketing organization?

Al Companion 9:21 AM

| am going to complete the following actions
to roll out the beta product to the marketing
organization:

1. Generate employee list in Workday: | will
create a list of all employees that report to
the CMO, Robin Smith.

2. Attach list to ServiceNow incident: | will
add the list from Workday to INC128474.

3. Create a Jira issue: | will create an issue
to enable the feature flag.

Would you like me to go ahead?
You 9:20AM
Yes please.

Al Companion 9:21 AM

Sure, here are results from Workday:

Workday

Robin Smith
CMO

23 direct reports found ~ View list 2

|How can | help you?
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ServiceNow

Attach the generated
list to a incident

Al Companion

Al Companion 9:21 AM

| will now engage ServiceNow to assist with
updating incident INC128474...

NowAssist 9:21 AM

Happy to complete this task for you, | will
make the following updates to the incident:

Incident #: INC128474
Friday 8/30/24 - 10:00am

Description: Adding Robin Smith's
direct reports to the ticket.

A& R o+

Would you like me to proceed?

No thanks | Yes please

You 9:20 AM

Yes please.

NowAssist 9:2
The incident below is now updated.

Incident #: INC128474
Friday 8/30/24 - 10:00am

]How can | help you?

2

< Jira

Create issue
for DevOps

Al Companion

Al Companion 9:21 AM

Would you like me to proceed with creating
the Jira issue to enable the feature flag?

nt may b

No thanks | Yes please

You 9:20 AM

Yes please.

Al Companion 9:21 AM

U Great. Connecting to Jira.

Jira
Create issue

Title
Open feature flag
Description
Enable the feature flag for the user list

Assignee Due date

& carlos smith x v | | 10/09/2024 =}

Add more details >

Cancel | [CEES
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Al Companion delivers higher
quality that you can trust

36% 15%

fewer errors in fewer errors in
transcriptions post-meeting summaries

Compared to Microsoft Copilot

*Zoom commissioned TestDevLab to conduct a competitive evaluation of various Al
features. Initial results, based on Zoom commissioned evaluation, profiling real-life
situations, as of September 2024.
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Al Companion

Team Chat + Global Strategy

D Resources

Oork happy with -

Messages

hn Chen 9 v
@ & novivashaa *

Looking forward to assembling an all-star team for the presentation.

&
Lt g &3
Draft = Katie Carter 9:22 AM messages in this chat
So excited to present at Connect thi
More Rer Write a short mes

to share gratitude mesages in t

LR Vance Peters

Dear Team,

As we approach an exciting juncture at our upcoming "Connect”
conference in August 2024, | want to bring your attention to a critical
initiative that will require our collective expertise and unwavering
dedication: the redesign of our company website.

This redesign is not just a facelift; it's a strategic overhaul aimed at
enhancing our brand presence and improving user engagement across
our platforms. The launch of our revamped website at the "Connect”

» conference will be a significant milestone, showcasing our innovative
edge and commitment to excellence in front of an audience of industry
o leaders and customers.

Message Al Companion

= 5

October 2024
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Use Cases

Cet more done by having an Al assistant
that surfaces important information,
prioritizes what matters most, and turns

every interaction into action.
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When you're juggling

multiple tasks during a
meeting...

o

o

Capture the feedback and discussion points in a meeting
and continue to reference meeting content after the
meeting is over

During a meeting, ask Al Companion what the discussion
was about, key points made by each person, and the
outcome of the discussion

Ask additional questions that are answered via web search
from Al Companion within the meeting

When you don’'t know who someone is in the meeting, you
can ask in the Al Companion side panel and find out more
information about them (i.e. who they report to, where they
are based, etc.)

If someone asks you later about what someone else said in
a meeting you already had, you can go back to the post
meeting card and query the conversation

T R ———

—
Ginger Morris
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get back from - ———

being out of the
Offl ce = £ Global Strategy : &
b/ e r—p— :
Get caught up quickly on your first day back e ? T
'j ori Koju S
Z] — -

@ Better understand what was discussed & o o v

regarding a specific topic within a chat channel | @ s ‘

- I Marketing

@ Get alist of action items based on a @ v e I |

As we approach

G svevee n conference in Au

initiative that will require our collective expertise and unwavering

conversation within a chat channel B ocroose decicaion: e redssign o ot compary st

This redesign is not just a facelift; it's a strategic overhaul aimed at
» M Design team enhancing our brand presence and improving User engagement across
o 9 o our platforms. The launch of our revamped website at the "Connect"
& S ummarize unrea d C h ats W |t h inac h at C h anne I » B Alteam conference will be a significant milestone, showcasing our innovative
edge and commitment to excellence in front of an audience of industry
N Lol smit leaders and customers

<

Summarize recent activity within a chat channel

@ Prompt Al Companion with: "When is my next .
meeting with PERSON"
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Home. Docs Team chat [ Email More

When you don’t oo e s pamm w2 2 THEC - ccaem

Going?| Yes | No | Maybe % 5 @ Al Companion & X

h I f
ave t I m e o r yo u r Global Strategy Vitoa omai 1o the CEO to thank i frtaking

Today, 1:00 - 2:00 PM & 52 + s M

% Room Sahara, 3rd floor

Here is an email to the CEO of 0zmo to thank
© Tsurutontan Union Square 21 E 16th St, New York, NY 10003 him for the meeting.
000 80 J0in .

14 participants 14

@® After a meeting, ask Al Companion to write a £ 82%00s -
thank you note to meeting attendees based 7 attachment
on what was discussed p—

Report_survey
tie Carter, Yesterday, 11:04AM, 415.02K8 B

Brainstorming

27, 11:04AM, from meeting chat

@ Have Al Companion help you create content
like a product spec or project brief based on
a meeting conversation

3 more >

4+ Meeting summary Open in Docs Share
Quick recap

During the Design Sync, the team reviewed the current progress on the Calendar Cards design. The discussion focused on unifying the
b . " . p p Show suggested 5
design across different card sizes and ensuring consistency with the overall calendar interface. The team also reviewed feedback from '

@® Get prepared for your upcoming meeting

vard they recently
Next steps

using previous meeting content e 8
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Al Companion Al Companion &)

Tell me the 5 most important
takeaways for a sales manager

When you need

Sure, here are the 5 most important takeaways
from the Sales Training Manual:

. . . Understand the Customer’s Pain Points

« Software buy re often looking to solve
specific problems. Encourage your team to
focus on discovering these pain points
during the process. Positior
software ilored solution, not just a

® Upload a complex document to Al Companion and o

Leverage Data-Driven Decision Making

ask it questions to get concise answers without - Use CRM a0 and analtics o track saes
needing to read the full document el cse

Summarize this doc What are the key insights from data.

points? Master the Product and Market Landscape
H H HaS H H + Ensure your team know: s
@ Documents like benefits policies, instructional e e

Crgale a three question Sugges(ionsvlo upda(ed’nn Cc:mp’elilors‘ Pt

gu|des 1ale! support documentation can be added quiz condense this doc industry trends to articulate unique value
propositions effectively.

H H Emphasize Consultative Selling

to Al Companion and queried " Tin your team to act 2 advi
than ju

trust and long
Build and Motivate a High-Performing Team

aligned with tt
Regularly recogni:

Tell me the 5 most important takeaways
for a sales manager
il Sales Training Manual

n mak
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Custom Al Companion add-on
for Zoom Workplace

Tailor Al Companion to meet your unique business and employee needs

Customize Personalize

Extend Al capabilities from Zoom to your Provide personalized experiences
critical business applications and data sources. coach for professional growth a
that help scale an
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Thank you

ZOOM
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