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A leader for the AI era

Federated AI Stack Augmenting the 
work experience

Action-oriented 
information flow
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4M+
Enabled customer

accounts

57%
Of Fortune 500

companies
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AI Companion manages 
actions across your 
workflows to accomplish 
tasks on your behalf

Internal 
Meeting
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AI Companion delivers higher 
quality that you can trust

36% 
fewer errors in 
transcriptions

15%
fewer errors in 

post-meeting summaries 

Zoom commissioned TestDevLab to conduct a competitive evaluation of various AI 
features. Initial results, based on Zoom commissioned evaluation, profiling real-life 
situations, as of September 2024.

Compared to Microsoft Copilot



© 2024 Zoom Video Communications, Inc.© 2025 Zoom Video Communications, Inc.

October 2024

Work happy with
AI Companion
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Use Cases
Get more done by having an AI assistant 

that surfaces important information, 
prioritizes what matters most, and turns 

every interaction into action. 



© 2024 Zoom Communications, Inc.

Capture the feedback and discussion points in a meeting 
and continue to reference meeting content after the 
meeting is over

During a meeting, ask AI Companion what the discussion 
was about, key points made by each person, and the 
outcome of the discussion

Ask additional questions that are answered via web search 
from AI Companion within the meeting

When you donʼt know who someone is in the meeting, you 
can ask in the AI Companion side panel and find out more 
information about them (i.e. who they report to, where they 
are based, etc.)

If someone asks you later about what someone else said in 
a meeting you already had, you can go back to the post 
meeting card and query the conversation 

When you're juggling 
multiple tasks during a 
meeting...

Use Case
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Get caught up quickly on your first day back

Better understand what was discussed 
regarding a specific topic within a chat channel

Get a list of action items based on a 
conversation within a chat channel

Summarize unread chats within a chat channel

Summarize recent activity within a chat channel

Prompt AI Companion with: "When is my next 
meeting with PERSON"

When you just 
get back from 
being out of the 
office…

Use Case
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After a meeting, ask AI Companion to write a 
thank you note to meeting attendees based 
on what was discussed

Have AI Companion help you create content 
like a product spec or project brief based on 
a meeting conversation 

Get prepared for your upcoming meeting 
using previous meeting content

When you don’t 
have time for your 
next steps…

Use Case
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Upload a complex document to AI Companion and 
ask it questions to get concise answers without 
needing to read the full document

Documents like benefits policies, instructional 
guides and support documentation can be added 
to AI Companion and queried

Use Case

When you need 
an answer quickly…
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Custom AI Companion add-on 
for Zoom Workplace

Customize Personalize
Provide personalized experiences with a personal 
coach for professional growth and custom avatars 

that help scale and upskill.

Extend AI capabilities from Zoom to your 
critical business applications and data sources.

Expected H1 2025
$12 per user per month

Tailor AI Companion to meet your unique business and employee needs
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Thank you


